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GDPR & PRIVACY NOTICE 
About General Data Protection Regulation (GDPR) 

As of 25th May 2018, the law changed relating to how any organisation treats or uses your personal data.  It placed more emphasis and accountability 

on how businesses hold and use your data.  Personal data is any piece of data that, used alone or with other data, could identify an individual. 

Introduction 

S.B Horticulture Limited needs to collate and hold certain information about individuals for the purpose of communication and operating our 

business.  These may include clients, suppliers, business contacts, employees and other people the company has a relationship with or may need to 

contact.   

This includes payment and account queries, marketing and product awareness, newsletters, policy updates and promotions.   

We take our responsibility regarding data protection very seriously and are bound by all applicable data protection laws in respect of the handling, 

processing and collection of data.  We will never disclose, share or sell your data without your consent; unless required to do so by law. We retain 

your data only for as long as is necessary and for the purpose(s) specified in this notice.   

The data requested by S.B Horticulture Limited will be relevant and legitimate and will allow us to continue to provide a professional and 

transparent service.   

Information held: 

We request and hold the following information: 

• Client Name   

• Contact information including email address 

• Telephone/mobile number 

• Demographic information such as address and postcode 

• Contact person(s) contact information 

• Other information relevant to each client 

How we use your personal data: 

• Your data and personal information is shared for internal record keeping, with our accounts department and approved bookkeeper.   

• We may also, where relevant, and if agreed and instructed by you, pass your contact details to our approved and vetted specialist 

contractors such as our tree surgeon and employees.  

• Your details may also be passed to our trade suppliers when deliveries are required direct to site. 

• We may use the information to improve our services and other information which we think you may find of interest, using the email 

address you have provided.  

• We may contact you by email, or phone. 

• We may use the information to customise the website according to your interests. 

Security: 

We are committed to ensuring that your information is secure.  In order to prevent unauthorised access or disclosure, we have put in place suitable 

physical, electronic and managerial procedures to safeguard and secure the information we collect.   

• Your information is held both in hard copy (paper) and digital (computer, phone etc.) formats. 

• Digital format is retained by password protection and any paper format is physically protected and if no longer required, shredded and 

disposed of securely. 
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PRIVACY & COOKIES POLICY 

 

 

 

When you visit our website, information of a general nature is collected automatically.  This information is technically necessary in order to deliver 

any website content.  This anonymous information is evaluated in order to optimise our web presence and the technology behind it. 

 

Like many other websites we also use what are known as "cookies".  Cookies are small text files that are transferred from a website server onto 

your hard drive.  Through these we automatically receive certain data and your connection with the internet, such as your IP address and the 

browser and operating system you use. 

 

Cookies cannot be used to launch programs or transfer viruses to a computer.  Using the information contained in cookies we are able to facilitate 

navigation for you and enable the correct display of our web pages. 

 

We will under NO circumstances pass on the data we collect to third parties or, without your consent, create a link to personal data. 

 

SSL Encryption:  In order to protect your data when being transmitted we use state-of -the-art encryption processes (e.g., SSL) via. HTTPS. 

 

Use of Google Analytics: 

S.B Horticulture Limited uses Google Analytics, a web analysis service provided by Google Inc. (hereinafter: Google).  Google Analytics uses so-

called "cookies", which are text files that are stored on your computer and enable an analysis of your use of our website.  The information 

generated by the cookie regarding your use of this website is usually transferred to a Google server in the USA and stored there. Because IP 

anonymisation has been activated on this website, your IP address will, however, be truncated by Google beforehand within Member States of the 

European Union or in other countries which are contracting parties to the Agreement on the European Economic Area.  The IP address transferred 

by your browser within the scope of Google Analytics will not be associated with any other data held by Google. 

 

You can, of course, also view our website in principle without cookies.  The default settings of most internet browsers allow cookies to be 

accepted.  You can prevent the storage of cookies by selecting the appropriate settings on your browser software. However,  we would like to point 

out that if you do so, it may not be possible for you to make use of the full scope of all this website's functions.    You can also prevent the data 

generated by the cookie and related to your usage of this website (including your IP address) from being transmitted to and processed by Google by 

downloading and installing the browser plug-in available through - Google Analytics Opt-out Browser Add-on. 

 

If you contact us by email or via the contact form, the information you provide will be stored for the purposes of processing the request and for 

possible follow-up questions. 

 

On occasions, we may hold additional information. 

For example, we may take photographs of your garden to assist us in the design phase, to keep a record of progress or for marketing purposes such 

as our website or social media. We may also photograph work undertaken in the absence of a client not being on site.  

We are entrusted by a number of our clients as nominated key holders in order to gain access to entry points and outbuildings etc.  We may also 

hold alarm and access codes to allow access during absences.  These details are NOT shared with any third parties and remain in the sole 

possession of Simon Bradley, Director & Data Protection Officer of S.B Horticulture Limited. 
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How long we keep your data: 

We only ever retain personal information for as long as is necessary.  We periodically review our policies to meet these obligations.  We will 

keep your data on our systems only for as long as you remain a client of S.B Horticulture Limited or you specifically request us to remove your 

details and data. 

Your Data Privacy Rights: 

All individuals who are the subject of personal data held by S.B Horticulture Limited are entitled to: 

• Ask what information the company holds about them and why 

• Ask about how to gain access to it 

• The right of erasure  

• The right to request inaccurate information to be corrected 

• The right to restrict processing of your personal data. 

• Be informed how to keep it up to date 

• Be informed how the company is meeting its data protection obligations. 

 

You may request details of personal information which we hold about you under the Data Protection Act 1998/GDPR 2018 at any time.   

If you believe that any information we hold about you is incorrect or incomplete, please contact us.  We will promptly correct any information 

found to be incorrect.  You can also revoke your consent to the storage of your personal data at any time, simply contact the Data Protection 

Officer (details below). 

We reserve the right to adjust this data protection statement occasionally to ensure it complies with updated legal requirements or to implement 

changes to our services in the data protection statement. e.g., when introducing new services.  When you next visit our website the terms of the 

new data protection statement shall then apply. 

As a responsible and transparent company, all data related issues are managed by, and overseen by, Simon Bradley, Director & Data Protection 

Officer.  If you have any questions on data protection, please send an email or contact :   

Simon Bradley, Data Protection Officer 

S.B Horticulture Limited 

07553 227706 or by email: s.bhorticulture@gmail.com. 

 

 

 

 

Policy review date: 24 January 2022. 
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